
 
 
 

 
Official Registry 

SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Michael Abell 
Devon Self Storage 
Memphis, TN 
Class Year: 2015 
 
Wade Adams 
U-Store Management 
Baltimore, MD 
Class Year: 2014 
 
Teresa Albrecht 
Stowaway Storage 
Johnson City, TN 
Class Year: 2015 
 
Charles Allen 
Class Year: 2015 
 
Jennifer Allen 
Class Year: 2015 
 
Erika Alonzo 
Self Storage Management Co. 
Los Angeles, CA 
Class Year: 2014 
 
Ivan Alvarez 
Self Storage Management Co. 
Los Angeles, CA 
Class Year: 2014 
 
Maria Anderson 
StoreRight 
Lakeland, FL 
Class Year: 2015 
 
Thomas Anderson 
StoreRight Self Storage 
Lakeland, FL 
Class Year: 2011 

Cynthia Arroyo 
South Gate Storage 
South Gate, CA 
Class Year: 2014 
 
Michelle Ashby 
Community Storage 
Yorktown, IN 
Class Year: 2009 
 
Elisabeth Avery 
Investors Realty 
Milford, DE 
Class Year: 2015 
 
Ashley Ball 
I-44 Mini Storage 
Tulsa, OK 
Class Year: 2013 
 
Sheryll Batts 
Vested In Property, Inc. dba VIP Self Storage 
El Cajon, CA 
Class Year: 2007 
 
Shirley Bayless 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2015 
 
Rachel Bechard 
Moove In Self Storage 
York, PA 
Class Year: 2014 
 
Lisette Benyamin 
1-800 Self Storage 
Melvindale, MI 
Class Year: 2015 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Peggy Bisbey 
Moove In Self Storage 
Lancaster, PA 
Class Year: 2012 
 
Angela Blomquist 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2009 
 
Ken Bochenek 
American Oaks Properties, Inc. 
Lafayette, IN 
Class Year: 2010 
 
Karen Bodoano 
Sentinel Self-Storage 
Edmonton, AB, Canada 
Class Year: 2007 
 
Susan Bortz 
Falmouth Self Storage 
Fredericksburg, VA 
Class Year: 2014 
 
Shelley Bowes 
Sentinel Self-Storage Corporation 
Edmonton, AB, Canada 
Class Year: 2009 
 
Valerie Boyd 
U-Storit,Inc. 
Little Rock, AR 
Class Year: 2005 
 
Logan Brenner 
Stowaway Storage 
Johnson City, TN 
Class Year: 2015 
 

Amy Brockman 
Cerritos Self Storage 
Cerritos, CA 
Class Year: 2014 
 
Denise Brown 
U-Store Management 
Baltimore, MD 
Class Year: 2014 
 
Adrian Brumar 
Nationwide Real Estate Investments LLC 
Lansing, IL 
Class Year: 2012 
 
Nancy Burger 
Warm Springs Self Storage 
Fremont, CA 
Class Year: 2012 
 
Leonard Burkholder 
Cocalico Self Store 
Denver, PA 
Class Year: 2009 
 
Scott Calvert 
Trojan Storage 
Redondo Beach, CA 
Class Year: 2011 
 
Ivan Carlos 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2015 
 
Wendy Carter 
1-800 Self Storage 
Oak Park, MI 
Class Year: 2014 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Darrell Charles 
Snohomish Storage 
Snohomish, WA 
Class Year: 2015 
 
Cherie Churchill 
Chain Lake Storage 
Monroe, WA 
Class Year: 2015 
 
Matthew Clark 
StoreRight Self Storage 
Lakeland, FL 
Class Year: 2011 
 
Collin Collins 
Trojan Storage 
Redondo Beach, CA 
Class Year: 2008 
 
Susan Conner 
Moove In Self Storage 
York, PA 
Class Year: 2012 
 
Debbie Constable 
Eastlake Self Storage 
Chula Vista, CA 
Class Year: 2006 
 
Mark Dagenais 
Self Storage Management Company 
Los Angeles, CA 
Class Year: 2008 
 
Mahshid May Davoudian 
First Pointe Management Group 
Calabasas, CA 
Class Year: 2006 
 

James Deem 
Armored Self Storage 
Phoenix, AZ 
Class Year: 2007 
 
Cindy DeGraffenreid 
Pacific Coast Commercial Self Storage Division 
Spring Valley, CA 
Class Year: 2011 
 
Beverly DeLong 
Sum Effect Investments 
Murfreesboro, TN 
Class Year: 2012 
 
Marvin Dennis 
Phoenix, AZ 
Class Year: 2015 
 
Laura Desjardine 
Storage Worx Self Storage 
London, ON, Canada 
Class Year: 2015 
 
Angela Diaz 
Trojan Storage of Rancho Cucamonga 
Redondo Beach, CA 
Class Year: 2014 
 
Jodie DiBartolomeo 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
Janice Disbrow 
Maximize Self Storage Management 
Palm Coast, FL 
Class Year: 2013 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Amanda Don 
Barnegat Bay Self Storage 
Little Egg Harbor, NJ 
Class Year: 2008 
 
Rodney Doss 
Five Point Holding, LLC 
Plano, TX 
Class Year: 2014 
 
Debbie Dowse 
StorageVille 
Winnipeg, MB, Canada 
Class Year: 2013 
 
Latasha Dozier 
Storage World Inc 
Decatur, GA 
Class Year: 2011 
 
Lise Dube 
Sentinel Self Storage 
Les Cedres, PQ, Canada 
Class Year: 2012 
 
Diana Duffield 
CubeSmart 
Suwanee, GA 
Class Year: 2013 
 
Alex Duncan 
Ga 400 Storage 
Cumming, GA 
Class Year: 2013 
 
Frank Duran 
Trojan Storage 
Ontario, CA 
Class Year: 2015 
 

Lenorah Durel 
Elmwood Self Storage 
Harahan, LA 
Class Year: 2015 
 
Cindy Eck 
Trojan Storage 
Roseville, CA 
Class Year: 2015 
 
Carole Elbert 
Armor Mini Storage 
Sacramento, CA 
Class Year: 2007 
 
Michelle Engler 
Secure Self Storage 
Gallatin, TN 
Class Year: 2015 
 
Janet Erk 
Mooresville Self Storage 
Raleigh, NC 
Class Year: 2012 
 
Kim Evans 
U-Store Management 
Bladensburg, MD 
Class Year: 2014 
 
John Farley 
Trojan Storage 
Rocklin, CA 
Class Year: 2015 
 
Ben Farmer 
Chatham Parkway Self Storage 
Savannah, GA 
Class Year: 2009 
 



 
 
 

 
Official Registry 

SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Amanda Fawver 
Store Safe Self Storage 
Reno, NV 
Class Year: 2011 
 
Debbie Fincham 
YourSpace Storage 
Timonium, MD 
Class Year: 2010 
 
Matthew Finkle 
Foothill Self Storage 
Upland, CA 
Class Year: 2014 
 
Andrew Fireman 
Aspen Strategics 
Rockville, MD 
Class Year: 2014 
 
Jessica Fisher 
AA Self Storage 
Junction City, KS 
Class Year: 2013 
 
Chad Flinchbaugh 
Moove In Self Storage 
York, PA 
Class Year: 2012 
 
Romarcis Flore-Gonzalez 
U-Store Management 
Falls Church, VA 
Class Year: 2014 
 
Stephen Galambos 
Jones River Storage 
Kingston, MA 
Class Year: 2013 
 

Amber Galloway 
Moove In Self Storage 
York, PA 
Class Year: 2014 
 
Art Garnica 
Metro Storage Melvindale 
Melvindale, MI 
Class Year: 2013 
 
Mark Gentry 
Valley Mini Storage 
Felton, CA 
Class Year: 2009 
 
Ray Gessleman 
Devon Self Storage 
Philadelphia, PA 
Class Year: 2015 
 
Shelly Gibson 
Universal Management Company 
Smyrna, GA 
Class Year: 2008 
 
Brian Glascoe 
U-Store Management 
Bladensburg, MD 
Class Year: 2014 
 
Lindsay Gorsky 
Fairfield Storage LLC 
Fairfield, NJ 
Class Year: 2014 
 
Amanda Gramling 
Storage World 
Montgomery, AL 
Class Year: 2009 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Bert C. Grant 
Vanguard Self Storage 
Toronto, ON, Canada 
Class Year: 2009 
 
Teresa Hamm 
Financial Planning Advisors, Inc. 
Tulsa, OK 
Class Year: 2008 
 
Tyler Hamm 
Admiral Mini Storage 
Tulsa, OK 
Class Year: 2012 
 
Joseph Hammon 
Central Maui Self Storage 
Kahului, HI 
Class Year: 2013 
 
Norman Hardy 
Hardy's Self Storage 
Bel Air, MD 
Class Year: 2009 
 
Steven Hardy 
Hardy Development Inc. 
Bel Air, MD 
Class Year: 2008 
 
Zandra Heilmeier 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
Katrina Herring 
Associated Self Storage 
San Diego, CA 
Class Year: 2012 
 

Lucy Herron 
U-Store Management 
Falls Church, VA 
Class Year: 2014 
 
Linda Hess 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2015 
 
Alice Huante 
Folsom Parkshore Self Storage 
Folsom, CA 
Class Year: 2013 
 
Lena Hunt 
United Business Center 
Tampa, FL 
Class Year: 2014 
 
Ashley Hurst 
Strategic Property Management 
San Antonio, TX 
Class Year: 2012 
 
Belinda Hutcheson 
Devon Self Storage 
Cockeysville, MD 
Class Year: 2015 
 
Polly Irion 
Investment Real Estate 
York, PA 
Class Year: 2012 
 
Kathleen Jacobs 
U-Store Management 
Daytona Beach, FL 
Class Year: 2014 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Trina Jimenez 
Trojan Storage 
Redondo Beach, CA 
Class Year: 2012 
 
Ace Johnson 
A Storage Depot 
Williamstown, NJ 
Class Year: 2011 
 
James Johnson 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
Teri Johnson 
StorageWorld 
Montgomery, AL 
Class Year: 2006 
 
Ruby Jones 
Devon Self Storage 
Memphis, TN 
Class Year: 2015 
 
Toni Jones 
U-Store Management 
Daytona Beach, FL 
Class Year: 2014 
 
Marti Jordan 
Absolute Storage Management  Inc. 
Cordova, TN 
Class Year: 2015 
 
Stephanie Kalbaugh 
Aladdin Self Storage, LLC 
Louisville, KY 
Class Year: 2015 
 

Stephanie Kalbaugh 
Aladdin Self Storage, LLC 
Louisville, KY 
Class Year: 2015 
 
Cheri Karner 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
KimieLee Kasner 
AA U-Stor-M 
Upland, CA 
Class Year: 2005 
 
Ashlee Kaufman 
Associated Self Storage 
San Diego, CA 
Class Year: 2015 
 
Vivian Kennedy 
Storage-R-Us 
Columbia, SC 
Class Year: 2012 
 
Julie Kozlowski 
Purple Moon Properties 
Cabot, AR 
Class Year: 2012 
 
Christy Lambert 
Temperance Hill Security Storage 
Hot Springs, AK 
Class Year: 2015 
 
Jim Lauer 
Asheville, NC 
Class Year: 2012 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Ernest Laurenzi 
Sims Mini Storage 
San Jose, CA 
Class Year: 2007 
 
Abe Lechner 
Storage of Mid-America 
Grandview, MO 
Class Year: 2013 
 
Jeffery Leffel 
Storage Inns of America 
Troy, OH 
Class Year: 2014 
 
Ed Leung 
American Infrastructure Funds 
Foster City, CA 
Class Year: 2015 
 
Nancy Little 
Storage King 
Blakeslee, PA 
Class Year: 2015 
 
William Lockard 
City Self Storage 
Lancaster, PA 
Class Year: 2013 
 
Ron Locke 
NW Mini-Storage and Warehouse 
Gainesville, FL 
Class Year: 2013 
 
Tonya Lundy 
City Centre Storage 
London, ON, Canada 
Class Year: 2013 
 

Kelly Maas 
Moove In Self Storage 
Finksburg, MD 
Class Year: 2014 
 
Jovice Macaranas 
IPS 
San Jose, CA 
Class Year: 2015 
 
David Major 
Don Temple Storage 
Long Beach, CA 
Class Year: 2014 
 
John Makolo 
U-Store Management 
Washington, DC 
Class Year: 2014 
 
Alexa Manzanares 
Mountainside Storage 
Sultan, WA 
Class Year: 2015 
 
Bill Martin 
Trojan Storage of Ontario 
Redondo Beach, CA 
Class Year: 2014 
 
Frank Martin 
Bay Area Self Storage 
San Jose, CA 
Class Year: 2010 
 
Kathleen Martin 
Bay Area Self Storage 
San Jose, CA 
Class Year: 2011 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Joe Masinick 
1-800-Mini-Storage 
Troy, MI 
Class Year: 2013 
 
Nancy Mauk 
Stowaway Storage 
Johnson City, TN 
Class Year: 2015 
 
Yvette McDougall 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2015 
 
Nick McDuff 
Devon Self Storage 
Ann Arbor, MI 
Class Year: 2015 
 
Lisa McNamara 
Sentinel Storage 
Edmonton, AB, Canada 
Class Year: 2012 
 
Anthony Meeks 
Security Storage 
Cheyenne, WY 
Class Year: 2013 
 
Tiffany Meeks 
Security Storage 
Cheyenne, WY 
Class Year: 2011 
 
Ronald Mees 
Ronald Mees 
Santa Maria, CA 
Class Year: 2011 
 

Nicole Mitchell 
Leasing Services, Inc. 
Las Cruces, NM 
Class Year: 2009 
 
Janice Monaghan 
A-1 Westside Storage 
Bend, OR 
Class Year: 2013 
 
Jim Mooney, Jr. 
Devon Self Storage 
York, PA 
Class Year: 2015 
 
Michelle Morgan-Woody 
Alpine Self Storage 
Eagle, CO 
Class Year: 2007 
 
Alan Morris 
U-Store Management 
Glen Burnie, MD 
Class Year: 2014 
 
Leslie Munoz 
Pacific Coast Commercial 
San Diego, CA 
Class Year: 2012 
 
Deborah Patsourakus 
Devon Self Storage 
McDonough, GA 
Class Year: 2015 
 
Carol Pena 
Leasing Services Inc. 
Las Cruces, NM 
Class Year: 2007 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Barbara Pinkerton 
Ensign Storage 
Bonner Springs, KS 
Class Year: 2013 
 
Michelle Shelby Pody 
Potter's Self Storage LLC 
Lake Geneva, WI 
Class Year: 2007 
 
Mark Poole 
Liberty Investment Properties 
Maitland, FL 
Class Year: 2012 
 
Dennis Portlance 
U-Store Management 
Laurel, MD 
Class Year: 2014 
 
Shaun Puri 
Store Right Self Storage 
Tampa, FL 
Class Year: 2015 
 
Katelyn Queen 
Ballard Mini Storage 
Everett, WA 
Class Year: 2015 
 
Jonna Reed 
Middletown Self Storage 
Middletown, RI 
Class Year: 2015 
 
Jessica Riddle 
Trojan Storage 
Redondo Beach, OK 
Class Year: 2014 
 

Kelly Riggs 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
Tyranni Rineer 
Moove In Self Storage 
Quarryville, PA 
Class Year: 2014 
 
Tanya Rivard 
Storage Worx Self Storage 
London, ON, Canada 
Class Year: 2013 
 
Melissa Roberts 
Storage Depot 
Dunlap, TN 
Class Year: 2009 
 
Debbie Robinson 
Snohomish Storage 
Snohomish, WA 
Class Year: 2015 
 
Ginger Robinson 
Storage Emporium, LLC 
Central Point, OR 
Class Year: 2014 
 
Christopher Rodgers 
Devon Self Storage 
Albuquerque, NM 
Class Year: 2015 
 
Britney Rodman 
Pleasant Grove Self Storage 
Rogers, AR 
Class Year: 2011 
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SSA Certified Self Storage Managers (CSSM ©) 
as of 8/7/2015 

Gary Rose 
Security Mini Storage 
Klamath Falls, OR 
Class Year: 2015 
 
Jeff Rosier 
YourSpace Storage 
Joppatowne, MD 
Class Year: 2012 
 
Teresa Rosier 
YourSpace Storage 
Timonium, MD 
Class Year: 2010 
 
Dagmar "Bunny" Ross 
Sims Mini Storage 
Medford, OR 
Class Year: 2007 
 
Lee Sank 
U-Store Management 
Laurel, MD 
Class Year: 2014 
 
Seneca Savoy 
U-Store Management 
Oxon Hill, MD 
Class Year: 2014 
 
Christine Schmitz 
Trojan Storage 
Redondo Beach, CA 
Class Year: 2013 
 
Darnell Shepard 
Aloha Self Storage 
Lahaina, HI 
Class Year: 2013 
 

George Shields 
U-Store Management 
Oxon Hill, MD 
Class Year: 2014 
 
Camille Simonen 
Carolina Self Storage 
Everett, WA 
Class Year: 2015 
 
Lachelle Simpson-Rosales 
Trojan Storage 
Redondo Beach, CA 
Class Year: 2013 
 
Dana Sinsheimer 
Moove In Self Storage 
Lancaster, PA 
Class Year: 2012 
 
Valerie Sipes 
YourSpace Storage 
Timonium, MD 
Class Year: 2010 
 
Gina Six Kudo 
Cochrane Road Self Storage 
Morgan Hill, CA 
Class Year: 2006 
 
Cindi Smith 
Short Pump Simply Storage 
Glen Allen, VA 
Class Year: 2008 
 
Danielle Smith 
Big Red Self Storage 
Lincoln, NE 
Class Year: 2009 
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SSA Certified Self Storage Managers (CSSM ©) 
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Deborah Smith 
Incorporated Investments Inc. 
Centerville, OH 
Class Year: 2008 
 
Martha Smith 
Moove In Self Storage 
Baltimore, MD 
Class Year: 2014 
 
Victor Smith 
Investment Real Estate Management 
Harrisburg, PA 
Class Year: 2012 
 
Tommy Spellman 
JETR LLC 
Roanoke, VA 
Class Year: 2013 
 
Teresa Sprankle 
Highway 401 Self Storage 
Raeford, NC 
Class Year: 2014 
 
Tina Stevens 
YourSpace Storage 
Timonium, MD 
Class Year: 2013 
 
Kristina Strickland 
Devon Self Storage 
Sherman, TX 
Class Year: 2015 
 
Alese Stroud 
Purple Moon Properties 
Little Rock, AR 
Class Year: 2012 
 

John Stumpf 
City Self Storage 
Lancaster, PA 
Class Year: 2014 
 
Emma Swanson 
1-800 Self Storage 
Oak Park, MI 
Class Year: 2013 
 
Vittorio Tiberi 
Westport Properties 
Irvine, CA 
Class Year: 2014 
 
David Todd 
Sahara Vista Enterprises 
Santa Maria, CA 
Class Year: 2006 
 
David Tollisen 
Black Swan Investments 
Vancouver, WA 
Class Year: 2014 
 
Steven Uren 
Trojan Storage 
Redondo Beach, OK 
Class Year: 2014 
 
CJ Vega Garcia 
Trojan Storage of West Ontario 
Redondo Beach, CA 
Class Year: 2014 
 
Tristina Volesky 
Strategic Property Management 
San Antonio, TX 
Class Year: 2010 
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Angie Walls 
YourSpace Storage 
Timonium, MD 
Class Year: 2010 
 
Nancy Wheeler 
StoreRight 
Lecanto, FL 
Class Year: 2012 
 
Mavis Williams 
Garden City Storage 
Garden City Beach, SC 
Class Year: 2008 
 
Ricky Williams 
American Storage Centers 
Akron, OH 
Class Year: 2013 
 
Christopher Wilmot 
Allender Self Storage 
White Marsh, MD 
Class Year: 2009 
 
Clay Wilson 
Pleasant Grove Self Storage 
Rogers, AR 
Class Year: 2011 
 
Janis Wilson 
U-Store Management 
Washington, DC 
Class Year: 2014 
 
Krissy Winther 
Class Year: 2014 
 
 
 

Charles Woodard 
Security Storage LLC 
Overland Park, KS 
Class Year: 2013 
 
Christopher Wright 
Bay Area Self Storage 
Cupertino, CA 
Class Year: 2014 
 
Michelle Zahn 
YourSpace Storage 
Timonium, MD 
Class Year: 2010 


