@ CERTIFIED
SELF STORAGE

CSSM®ImanaGER

Blake Adams

Adams Storage Group
Gainesville, GA

Class Year: 2021

Melisa Adkins

Silver State Self Storage
Reno, NV

Class Year: 2017

Donia Allison
Tennessee Self Storage
Hendersonville, TN
Class Year: 2021

Leslie Amaro

Pacific Coast Commercial
San Diego, CA

Class Year: 2012

Hannah Baker
L&M Investments
New York, NY
Class Year: 2020

Joseph Baltz
Anchor Storage, LLC
Shorewood, IL
Class Year: 2020

Sheryll Batts

Vested In Property, Inc. dba VIP Self Storage
El Cajon, CA

Class Year: 2007

Shirley Bayless

Bay Area Self Storage
Cupertino, CA

Class Year: 2015

SSA Certified Self Storage Managers (CSSM ©)
as of November 2021

S. Bingaman
Trojan Storage
Roseville, CA
Class Year: 2021

Arielle Blagg
1-800-Self-Storage.com
Oak Park, Ml

Class Year: 2020

Shannon Blain
1-800-Self-Storage.com
Oak Park, Ml

Class Year: 2020

Carter Blair

MTB Partners LLC
Troy, Ml

Class Year: 2020

Angela Blomquist
Bay Area Self Storage
Cupertino, CA

Class Year: 2009

Ken Bochenek

American Oaks Properties, Inc.
Lafayette, IN

Class Year: 2010

Perry Bonito

Western Self Storage LLC
Sumner, WA

Class Year: 2020

Jane Booth
Dover, DE
Class Year: 2016



@ CERTIFIED
SELF STORAGE

CSSM®ImanaGER

Valerie Boyd
U-Storit,Inc.
Little Rock, AR
Class Year: 2005

Detra Brackett
Affordable Storage Guys
Dunlap, TN

Class Year: 2019

Derrick Branch

ABBA Self & RV Storage
Concord, CA

Class Year: 2018

Jesse Brasher

Universal Storage Group
Murfreesboro, TN

Class Year: 2021

Adrian Brumar

Nationwide Real Estate Investments LLC
Lansing, IL

Class Year: 2012

David Bruneau
Acorn Mini Storage
Brooklyn Center, MN
Class Year: 2020

James Buchanon

Nicol Investment Company
Nashville, TN

Class Year: 2021

Nancy Burger

Warm Springs Self Storage
Fremont, CA

Class Year: 2012

SSA Certified Self Storage Managers (CSSM ©)

as of November 2021

Lesley Bush
ClearHome Storage
Denver, CO

Class Year: 2021

Richard Campagna
Carolina Storage
Wilmington, NC
Class Year: 2021

Ronald Campagna
Carolina Storage
Wilmington, NC
Class Year: 2020

Toni Castoro
Clima Cube LLC
Hampstead, NC
Class Year: 2020

Samuel Cauthren
Storage Max Interstate
Johnson City, TN

Class Year: 2021

Torrey Chacon
Greenwood & McKenzie
Dustin, CA

Class Year: 2021

Tina Charpintier
Premier Companies
Thibodeaux, LA
Class Year: 2021

Sarah Clark

Investment Real Estate LLC
York, PA

Class Year: 2021



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Hannah Collins
1-800-Self-Storage.com
Melvindale, Ml

Class Year: 2020

Judy Conk

Barnegat Bay Self Storage LLC
Little Egg Harbor, NJ

Class Year: 2021

Ashley Connelly
Trojan Storage
Rocklin, CA
Class Year: 2019

Suzi Conner

Investment Real Estate LLC
Dillsburg, PA

Class Year: 2021

Debbie Constable
Eastlake Self Storage
Chula Vista, CA
Class Year: 2006

Debra Copeland
StoreRight Self Storage
Haines City, FL

Class Year: 2018

Abraham Corral
LARROC Storage
Henderson, NV

Class Year: 2021

James Covert

The Stor-House Self Storage
Puyallup, WA

Class Year: 2019

Josie Crask

Fast & EZ Storage Lamb
Las Vegas, NV

Class Year: 2020

Jorge Cubillo
Trojan Storage
Los Angeles, CA
Class Year: 2019

Katarina Cvitkovic
Elephant Storage Ltd.
Dublin, Ireland

Class Year: 2021

Kaveh Dastranj

Self Storage Management Company
Sherman Oaks, CA

Class Year: 2021

Jeffrey DeGeeter

Southern Dunes Self Storage
Greenwood, IN

Class Year: 2020

Cindy DeGraffenreid
Fast & EZ Self Storage
San Diego, CA

Class Year: 2016

Darell DeRosia
AA U-Stor-M
Upland, CA
Class Year: 2018

Kayla Dewey
Sparkle U-Stor-It
Coloma, Ml
Class Year: 2020



@ CERTIFIED
SELF STORAGE

CSSM®ImanaGER

Angela Diaz

Trojan Storage of Rancho Cucamonga
Redondo Beach, CA

Class Year: 2014

Amanda Dice
Storage World
Etters, PA

Class Year: 2018

Jarrod Dippery
Investment Real Estate LLC
Lewistown, PA

Class Year: 2021

Terry Dowling

Moove In Self Storage
Ledgewood, NJ

Class Year: 2021

Latasha Dozier
Storage World Inc
Decatur, GA

Class Year: 2011

Trevor Drummond
Security Public Storage
Daly City, CA

Class Year: 2020

Lenorah Durel
Elmwood Self Storage
Harahan, LA

Class Year: 2021

Chad Easterling
Universal Storage Solutions
Johnson City, TN
Class Year: 2020

SSA Certified Self Storage Managers (CSSM ©)

as of November 2021

Cindy Eck
Trojan Storage
Roseville, CA
Class Year: 2015

Carole Elbert
Armor Mini Storage
Sacramento, CA
Class Year: 2007

Alex Ellsworth
Hickory Capital Group
Cincinnati, OH

Class Year: 2021

Steve Fahrig

Jack Rabbit Storage
Virginia Beach, VA
Class Year: 2019

John Farley
Trojan Storage
Rocklin, CA
Class Year: 2015

Tonya Farmer

Investment Real Estate LLC
York, PA

Class Year: 2020

Cynthia Farrell
StoreRight

Lutz, FL

Class Year: 2019

Chontelle Fielder
Just Box It
Lebanon, TN
Class Year: 2021



@ CERTIFIED
SELF STORAGE

CSSM®ImanaGER

Debbie Fincham
YourSpace Storage
Nottingham, MD
Class Year: 2010

Karina Florian

Trojan Storage (Safe Storage of Van Nuys)
Van Nuys, CA

Class Year: 2016

Brian Foran

Investment Real Estate LLC
York, PA

Class Year: 2021

Aries Franklin
Storage World LLC
Reading, PA

Class Year: 2019

Barbra Frisbie
Trojan Storage
Roseville, CA
Class Year: 2018

Emanuel Garcia
Trojan Storage
Oxnard, CA
Class Year: 2020

Mark Gentry
Valley Mini Storage
Felton, CA

Class Year: 2009

Brandi Gerhart
Jack Rabbit Storage
Virginia Beach, VA
Class Year: 2017

SSA Certified Self Storage Managers (CSSM ©)

as of November 2021

Jaclyn Gibson

Spartan Investment Group, LLC
Seattle, WA

Class Year: 2018

Shelly Gibson

Universal Management Company
Smyrna, GA

Class Year: 2008

Christian Glover
Storage Max Interstate
Johnson City, TN
Class Year: 2021

Joanna Godbout
StoreRight Self Storage
Winter Haven, FL
Class Year: 2019

Tony Goff

True Storage
Manchester, NH
Class Year: 2021

Nitarsha Gordon
StoreRight Self Storage
Lakeland, FL

Class Year: 2018

Ruby Gracia
Trojan Storage
Salinas, CA
Class Year: 2021

Robby Gravley
Naples, FL
Class Year: 2020



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Crystal Green

Great Atlantic Companies
Virginia Beach, VA

Class Year: 2021

Lisa Greer

Pike Co Storage
Pittsfield, IL
Class Year: 2018

Danielle Griest
Investment Real Estate LLC
Lancaster, PA

Class Year: 2021

Ginger Griffeth

Liberty Gate Investments, LLC
Pineville, NC

Class Year: 2019

Brian Grimmett
1-800-Self-Storage.com
Troy, Ml

Class Year: 2021

Kelly Gunier

Fast & EZ Storage Lamb
Las Vegas, NV

Class Year: 2020

Marcos Gutierrez
Bay Area Self Storage
Cupertino, CA

Class Year: 2019

Brianna Hamilton
Pacific Coast Commercial
La Mesa, CA

Class Year: 2021

David Hamm

North Land Self Storage
Petoskey, Ml

Class Year: 2021

Norman Hardy
Hardy's Self Storage
Bel Air, MD

Class Year: 2009

Steven Hardy

Hardy Development Inc.
Bel Air, MD

Class Year: 2008

Kristi Hartman
Hunter Properties
San Jose, CA
Class Year: 2021

Courtney Hedrick
YourSpace Storage
Frankford, DE
Class Year: 2021

Reese Hutcheson
Eugene Safe Storage
Eugene, OR

Class Year: 2019

Polly Irion

Investment Real Estate
York, PA

Class Year: 2012

Gaetano Javarone

W/ Development Corp
Watertown, NY

Class Year: 2020



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Ella Johnson
YourSpace Storage
Owings Mills, MD
Class Year: 2016

Michell Johnson
Jack Rabbit Storage
Virginia Beach, VA
Class Year: 2017

Steve Juiris

Superior Storage - Walton Blvd
Fond du Lac, WI

Class Year: 2021

Alicia Kaufmann
Storage World LLC
Sinking Springs, PA
Class Year: 2020

Kasey Kennedy
YourSpace Storage
Bel Air, MD

Class Year: 2017

Jessica Kimball
Devon Self Storage
Greeneville, TX
Class Year: 2020

Steve Klein

East Nashville Self Storage
Nashville, TN

Class Year: 2020

Kaitlin Kocher
Storage World LLC
Robesonia, PA
Class Year: 2021

Julie Kozlowski

Purple Moon Properties
Cabot, AR

Class Year: 2012

Christy Lambert
Temperance Hill Security Storage
Hot Springs, AK
Class Year: 2015

Thelma Lambert
Drive-In Self Storage
East Syracuse, NY
Class Year: 2020

Ernest Laurenzi
Sims Mini Storage
San Jose, CA
Class Year: 2007

Liz Lawrence

Investment Real Estate LLC
Lancaster, PA

Class Year: 2021

Takinna Lee

Fast & EZ Self Storage
Chandler, AZ

Class Year: 2020

Angie Leone
Associated Self Storage
San Diego, CA

Class Year: 2019

Leo Linden
Trojan Storage
San Diego, CA
Class Year: 2021



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Carlos Lutteroth

Pacific Coast Commercial
Chula Vista, CA

Class Year: 2021

Josephine Lynch

Self Storage of Vacaville
Vacaville, CA

Class Year: 2019

Kelly Maas

Investment Real Estate LLC
Finksburg, MD

Class Year: 2021

Phil Maffei
Wolcott, CT
Class Year: 2021

Edward Mainardi

The Main Land Companies
Fairfield, NJ

Class Year: 2020

Mike Malan
Protection Self Storage
Draper, UT

Class Year: 2020

Scott Manley
281 Mini Storage
Bulverde, TX
Class Year: 2019

Kim Martin

The Stor-House Self Storage
Bellevue, WA

Class Year: 2020

Irma Martinez

Bay Area Self Storage
Cupertino, CA

Class Year: 2018

Alex Mcintyre
Glade SS Properties
Myrtle Beach, SC
Class Year: 2020

Thomas Medeiros

Vernon Self storage Centers
Wilbraham, MA

Class Year: 2019

Luis Meza
Trojan Storage
Sun Valley, CA
Class Year: 2019

Brittany Miller

Davison Self Storage LLC
Davison, Ml

Class Year: 2019

Clint Miller
Marcus & Millichap
Indianapolis, IN
Class Year: 2020

Susan Mitchell
Mini-West Self Storage
Corsicana, TX

Class Year: 2020

Laura Moran
NorthPointe Storage
Casco, Ml

Class Year: 2021



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Tammy Moritz

Plus Management, LLC
Chester, VA

Class Year: 2016

Christopher Morse
a2zstorage

Hayden Lake, ID
Class Year: 2020

Candie Mull

Affordable Storage Guys
Clarksville, TN

Class Year: 2019

Pamela Mullins
1-800-Self-Storage.com
Oak Park, Ml

Class Year: 2019

Janine Muri
Rimco
Monroeville, PA
Class Year: 2016

Craig Nelson

Nelson Investment Enterprises
Grants Pass, OR

Class Year: 2020

Dyjah Nelson
Access Self Storage
Manalapan, NJ
Class Year: 2020

Tiffany O'Neill

Investment Real Estate LLC
York, PA

Class Year: 2021

Sabrina Owens
Portland Self Storage
Freeport, FL

Class Year: 2021

Olivia Palfreyman
Affordable Storage Guys
Cookeville, TN

Class Year: 2020

Kelly Palma
YourSpace Storage
Joppa, MD

Class Year: 2018

Filmore Pearson

Smokey Point Self Storage
Marysville, WA

Class Year: 2016

Cassie Perez
Secureloc Self Storage
Hagerstown, MD
Class Year: 2020

Mike Pessolano
Jack Rabbit Storage
Virginia Beach, VA
Class Year: 2018

Annette Peters
Sparkle U-Stor-It
Benton Harbor, Ml
Class Year: 2018

Peter Platek

Platek Brothers Storage
Brooksville, FL

Class Year: 2021



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Michelle Shelby Pody
Potter's Self Storage LLC
Lake Geneva, WI

Class Year: 2007

Donnalean Poston
Investment Real Estate LLC
Pottstown, PA

Class Year: 2021

Dejournette Powley
Fast & EZ Self Storage
Fontana, CA

Class Year: 2021

Ethan Ray

Tennessee Self Storage
Hendersonville, TN
Class Year: 2021

Shelly Reiff

Investment Real Estate LLC
Manheim, PA

Class Year: 2021

Kyla Renick
Coast Property Management
Class Year: 2021

Jessica Riddle
Trojan Storage
Redondo Beach, OK
Class Year: 2014

Kimberly Ridgway
Claremont Homes, Inc.
Brentwood, CA

Class Year: 2019

Tyranni Rineer
Investment Real Estate LLC
Lititz, PA

Class Year: 2021

Monique Rios
Colton, CA
Class Year: 2021

Ralph Roath
Providence
Pilot Point, TX
Class Year: 2021

Melissa Roberts
Storage Depot
Dunlap, TN
Class Year: 2009

Debbie Robinson
Snohomish Storage
Snohomish, WA
Class Year: 2015

Stevi Rock

Investment Real Estate LLC
Quarryville, PA

Class Year: 2021

Anthony Rodriguez
Moove In Self Storage
Newton, NJ

Class Year: 2021

Alizabeth Rogers
Affordable Storage Guys
Bowling Green, KY

Class Year: 2020



@ CERTIFIED SSA Certified Self Storage Managers (CSSM ©)
SELF STORAGE
as of November 2021

CSSM®ImanaGER

Dagmar "Bunny" Ross
Sims Mini Storage
Medford, OR

Class Year: 2007

Randy Rutherford
Trojan Storage
San Jose, CA

Class Year: 2021

Lupita Salazar
Trojan Storage
Burbank, CA
Class Year: 2021

Bailey Schmitt

Great Atlantic Companies
Virginia Beach, VA

Class Year: 2021

Christine Schmitz
Trojan Storage
Redondo Beach, CA
Class Year: 2013

Shawna Schneiter
Trojan Storage
Glendale, CA
Class Year: 2021

Heather Scott
Idaho Self Storage
Boise, ID

Class Year: 2018

Nicole Scott
Circle Storage
Blue Ash, OH
Class Year: 2020

Tamara Shimmin
Timpanogos Storage
Heber City, UT

Class Year: 2020

Gidget Shirley
StoreRight Self Storage
Winter Haven, FL
Class Year: 2018

Camille Simonen
Carolina Self Storage
Everett, WA

Class Year: 2015

Lachelle Simpson-Rosales
Trojan Storage

Redondo Beach, CA

Class Year: 2013

Valerie Sipes
YourSpace Storage
Nottingham, MD
Class Year: 2010

Paula Skenzich
Trojan Storage
Ontario, CA
Class Year: 2018

Jacqueline Skrabalak
RL Management
Winter Garden, FL
Class Year: 2018

Darrin Smedsmo
Roseau Mini Storage
Roseau, MN

Class Year: 2020



CERTIFIED .
@ SELF STORAGE SSA Certified Self Storage Managers (CSSM ©)

css M@ MANAGER as of November 2021
Deborah Smith Chasity Taylor
Incorporated Investments Inc. Sassy Sue’s Storage
Centerville, OH Lowell, AR

Class Year: 2008

Lynn Stark

Bay Area Self Storage
Cupertino, CA

Class Year: 2015

Bill Stockstill
Armor Storage
Omaha, NE
Class Year: 2020

Alese Stroud

Purple Moon Properties
Little Rock, AR

Class Year: 2012

Emily Studebaker

Lockport Storage on Division
Lemont, IL

Class Year: 2020

Anthony Tabares
Bay Area Self Storage
Cupertino, CA

Class Year: 2018

Jessica Takara
Trojan Storage
Redondo Beach, CA
Class Year: 2020

Alexandra Taylor
1-800-Self-Storage.com
Troy, Ml

Class Year: 2020

Class Year: 2017

Victoria Thatcher
All Seasons Storage
Nampa, ID

Class Year: 2020

Sharyn Tiersch
Statewide Self Storage
Monmouth Junction, NJ
Class Year: 2019

Frederick Truss
YourSpace Storage
Owings Mllls, MD
Class Year: 2019

Crystal Turner
Affordable Storage Guys
Bowling Green, KY

Class Year: 2020

Sam Van Nest

The Domain Shops, LLC
San Antonio, TX

Class Year: 2020

Tristina Volesky
Strategic Property Management
San Antonio, TX
Class Year: 2010

Angie Walls
YourSpace Storage
Nottingham, MD
Class Year: 2010



@ CERTIFIED
SELF STORAGE

CSSM®ImanaGER

Dan Walsh
Trojan Storage
Bothell, WA
Class Year: 2019

Lex Watters

Moove In Self Storage
Lancaster, PA

Class Year: 2021

Elizabeth Westerman
Lockaway Storage
Texarkana, TX

Class Year: 2018

Donna Whitaker
Toyon Smart Storage
Valley Springs, CA
Class Year: 2021

Heather White

Cox Armored Mini Storage
Phoenix, AZ

Class Year: 2018

Adam Williams

Universal Storage Solutions
Elizabethton, TN

Class Year: 2021

Josh Williams
Elmwood Self Storage
Harahan, LA

Class Year: 2021

Lance Williams

Universal Storage Solutions
Johnson City, TN

Class Year: 2020

SSA Certified Self Storage Managers (CSSM ©)

as of November 2021

Ricky Williams

American Storage Centers
Akron, OH

Class Year: 2013

Trent Williams

Western Branch Storage
Chesapeake, VA

Class Year: 2020

Tom Winner

Carolina Storage
Wilmington, NC
Class Year: 2019

Mark Zaffarano
Moore's Lake
Milford, DE
Class Year: 2018

Jim Zimbardi

Moove In Self Storage
Bridgeton, NJ

Class Year: 2021



